










Once I call, what happens?
Colorado 811 will request accurate geographic information to properly 
map your area of excavation. The actual excavation site determines 
which facilities are present for notification purposes, and must be marked. 
Tier One members are notified directly by CO811. Tier Two members are 
contacted directly by the excavator. Contact information is supplied by the 
Agent.

I’ve hit a facility; what do I do?
If you have created a potentially dangerous situation (i.e., damaged gas 
line, etc.) evacuate the area, make sure everyone at risk of injury is safe 
and call 911 immediately. Call Colorado 811 to process a damage ticket. 
Also, call the affected facility owner(s)/operator(s) to make them aware 
of the damaged facility. (CO811 will provide the phone number(s) and 
facility contact information.)

If I am a subcontractor, is it necessary to obtain my own
Locate Request?
To ensure that the excavators and their crews are protected and to 
ensure facilities are protected, Colorado 811 encourages all individual 
companies excavating on the project to process a Locate Request, 
outlining the excavation site. Should any damage occur, a Locate Request 
is needed in the excavator’s name, to show that the excavator used 
due diligence when digging.

SECTION I: DETERMINING WHOM AND WHEN TO CALL

Colorado 811 is a non- profit, non-governmental organization, funded by its 
member facility owner(s)/operator(s). Its purpose is to act as a messaging 
center between excavators and underground facility owner(s)/operator(s) 
for Locate Requests when excavation is needed. CO811 is the statewide 
messaging call center for the state of Colorado only. If you are excavating in 
other states, please refer your requests to those state’s call center. 

Colorado 811 is a communications link and does not locate any facilities.

Colorado revised statutes require that anyone who engages in any type 
of excavation must provide advance notice to the underground facility 
owner(s)/operator(s). The notice must be provided by the excavator at 
least two (2) full business days, prior to any excavation, not including 
the day of the call. A precise definition of “excavation” is included in 
the state law. Facility owner(s)/operator(s), not Colorado 811, should be 
contacted directly for the following issues:

• Billing question or problems
• Services discontinued or relocated
• Changes in utility services
• Facility Owner Outages/service interruptions
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Part I – Description of the Root Cause

Part J – Additional Comments

Facility was not located or marked 
Facility marking or location not sufficient
One call notification center error 
No notification made to the one call center
Facility could not be found or located 
Abandoned facility
Incorrect facility records/maps 
Wrong information provided
Deteriorated facility 
Notification to one call center. made but not sufficient
Excavation practices not sufficient 
Previous damage 
Data Not Collected
None of the above, Please Explain

*Please choose one

   
If yes, duration of interruption

Data Not Collected 
Less than 1 hour 
1 to 2 hrs 
2 to 4 hrs 

2 to 3 days 
more than 3 days 
Unknown 
Exact Value _______

4 to 8 hrs 
8 to 12 hrs 
12 to 24
1 to 2 days

   
Approximately how many customers were affected?

Zero 
One 
2 to 10

Unknown 
Exact Value _______

10 to 50
50 or more

 

  
Estimated cost of repair/restoration

$ 0 to 5,000 
$5,000 to 25,000

Unknown 
Exact Value _______

$25,000 to 50,000
$50,000 or more

 

Part H – Description of Damage

  
Number of people injured

Unknown 
Zero 
One

50 to 99
100 or more 
Exact Value _______

2 to 9 
10 to 19 
20 to 49

  
Number of fatalities

Unknown 
Zero 
One

50 to 99
100 or more 
Exact Value _______

2 to 9 
10 to 19 
20 to 49
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COLORADO 811 CONTACT INFORMATION
One-Call Number

Administrative Number
Fax

Website

J.D. Maniscalco
Executive Director

Jose Epino
Contact Center Director

Carla Sanchez
Member Services Administrator

Brent Sumner
Public Relations Administrator

Phillip Trujillo
IT Director

Teresa Arrospide
GIS Technician

Marty Mead
Business Process Coordinator/GIS

Sandy Samuelson
Member Liaison

Jennifer Wilson
Administrative Assistant

Christine Miller
Accountant

811
800-922-1987

303-232-1991
303-234-1712

www.co811.org

303-205-6301
jdman@co811.org

303-205-6302
jespino@co811.org

303-205-6367
csanchez@co811.org

303-205-6365
bsumner@co811.org

303-205-6327
ptrujillo@co811.org

303-205-6360
tarrospide@co811.org

303-205-6343
mtmead@co811.org

303-205-6305
samuelson@co811.org

303-205-6300
jwilson@co811.org

303-205-6306
cmiller@c0811.org

To process a Locate Request Please Call or Go Online:

 • 811       • Online - Ticket Express
 • 800-922-1987      • Online - Web Ticket Entry

The Federal Communications Commission approved the use of 811 as 
a national call-before-you-dig telephone number.  Calling 811 will con-
nect you with the state call center you are calling in.  For example, if in 
Fort Collins, Colorado, you will be connected with Colorado 811.  If you 
are making the call in Albuquerque, New Mexico, you will be connected 
to the New Mexico call center.

Do I have to call Colorado 811 before I excavate?
Yes, Colorado 811 must be notified prior to excavation.  Excavation 
is defined as: “any operation in which earth is moved or removed by 
means of any tools, equipment, or explosives and includes auguring, 
backfilling, boring, ditching, grading, plowing-in, ripping, scraping, 
trenching, and tunneling.

SECTION X: RECOGNIZED AND RESPONDING TO EMERGEN-
CIES INVOLVING DAMAGED FACILITIES 

Emergency situations include: leaks, ruptures, explosions, fires, severe 
settling or soil movement, weakened or damaged facilities, and similar 
instances in which immediate action is necessary to prevent loss of life, 
injury to persons, or damage to property. The following actions should 
be taken in response to various emergency/damage situations involving 
undergournd facilities:

NATURAL GAS

1.  Avoid any open flames or anything that might start a fire. Do not start
     motor vehicles or electrical equipment. Remove ignition sources 
     (cigarettes, cell phones, and anything that could create a spark or
     static electricity).
2.  Evacuate the area and try to keep uninformed people out.
3.  Abandon any equipment being used in the area.
4.  Call 911 or your local fire, police, or sheriff’s office.
5.  Do not try to put out a fire. If it is burning, let it burn; ask local fire
     fighters to observe and protect adjacent property.
6.  Do not try to operate any pipeline valves yourself.
7.  Never bury the broken or damaged line.
8.  Call Colorado 811 and the facility owner(s)/operator(s).

PETROLEUM

1.  Leave the leak area immediately. Warn others, if necessary.
2.  Do not make contact with the escaping liquids.
3.  Avoid creating sparks or sources of heat that could cause the vapors
     or liquids to ignite. Do not light a match, start an engine, use a 
     telephone, or even switch on/off an electric light.
4.  Turn off any running machinery (engines).
5.  If you come upon a leak or vapor cloud while in an automobile, do not 
     drive into the area.
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ELECTRICITY

1.  Move equipment only if you can do so safely.
2.  If safe, stay on equipment/machine (unless on fire) until rescue
     workers arrive; keep others away.
3.  If a buried electrical line is struck in wet soil/conditions, the ground
     may become energized for a large area around strike.
4.  Call Colorado 811 and the facility owner(s)/operator(s).

WATER/SEWER

1.  Do not close any valves in order to stop flooding.  (Closing the 
      wrong valve(s) may affect the fire flows and/or possible contamination
     of potable systems.)
2.  If the water lead is from a septic line or system, do not come in 
     contact with the water.  This could be a health risk.
3.  Be careful of high-pressure water.  Sometimes the slightest scratch
     of vibration can create a hazardous condition.
4.  Water can rapidly fill a trench or hole, making a quick exit impossible. 
5.  Be careful when moving around trench areas with wet walls.  This
     can create a potentially dangerous situation.
6.  Sewer gas is highly flammable and can be easily ignited.
7.  Call Colorado 811 and the facility owner(s)/operator(s).

FIBER COMMUNICATION

1.  To avoid eye damage, do not look into the end of a severed
     fiber-optic facility.
2.  Call Colorado 811 and the facility owner(s)/operator(s).

6.  Call 911 or your local fire, police, or sheriff’s office.  Provide them
      with your name, phone number, a description of the leak, and its location.
7.  Call Colorado 811 and the facility owner(s)/operator(s).

Any type of scrape, nick, cut, tear, break, or dent, to underground 
facilities should be reported to Colorado 811 and the facility 
owner(s)/operator(s) immediately. If not promptly repaired, they 
could result in a future leak, service outage, explosion, accident, 
injury, and/or death.
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